
Politics, Conҷict
& Leadership:

STRATEGIES FOR MEDIATORS AND ADR PROFESSIONALS

Join USC faculty and students for a 
lively discussion and networking opportunity

with professionals in the ADR field

February 23 | 1-3pm
University Park Campus

How do we talk to each other about difficult and divisive issues?  

How do we lead and advocate for what we believe in without becoming adversarial?  

How do we build trust between adversaries in difficult circumstances?

Kenneth Cloke is Director of the Center for Dispute Resolution and 
a mediator, arbitrator, attorney, coach, consultant, and trainer, 
specializing in communication, negotiation, and resolving complex 
multi-party conflicts. 

Joan Goldsmith, M.A., Doctor of Humane Letters, has been an 
educator, mediator and organizational consultant with public and 

private sector organizations for over forty years, specializing in leadership, 
organizational change, collaborative negotiation and conflict resolution.


